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1. New Features Overview 

Vertiv™ Power Assist software version 1.35 supports Windows systems, and version 1.25 supports Linux systems. 
NOTE: Vertion 1.25 also supports MacOS systems, but that release is still pending.  

This release of the Vertiv™ Power Assist software fixes an issue where Vertiv™ PSA5 and Vertiv™ PST5 UPS units were improperly communicating the 
status of the Uninterruptible Power Supply (UPS) Off and Load protected states. To validate the UPS states in these units, multi-point verification is now 
implemented.  

NOTE: Downgrading to a previous software version is not recommended; previous versions will not support the Vertiv™ PSA5 and PST5 units. 

 

2. General Features Overview 

For Vertiv™ Power Assist, your hardware must meet the following minimum requirements: 

• Dual Core processor 2 GHz or faster 

• 4GB RAM (32-bit) or 8GB RAM (64-bit) 

• USB port 

• 10GB hard drive 

The following Operating Systems (OS) are currently supported by Vertiv™ Power Assist:  

NOTE: Additional Operating Systems (OS) are planned for future releases. 

• Windows 10  
NOTE: Windows 7 reached its Microsoft End of Life in January 2020, so it is no longer supported. Support for Windows 8 is also removed. 

•  Windows Server 2012, R2, 2016, 2019 

• Linux Ubuntu, Red Hat, CentOS 

• MacOS 


